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August 24, 2022 
 
Delivered via facsimile and e-mail – Jennifer.Okwabi@perc.myflorida.com 
 
Ms. Jennifer Okwabi 
Impasse Resolution Coordinator 
Public Employee Relations Commission 
4050 Esplanade Way, Room 150 
Tallahassee, Florida 32399-0950 
 

Re: Notification of Impasse between Faculty United Service Association and Hillsborough 
Community College Board of Trustees 

 
Dear Ms. Okwabi: 
 
This letter is to provide notice pursuant to s. 447.403, Florida Statutes, that the Faculty United Service 
Association has declared impasse in negotiations with Hillsborough Community College Board of Trustees 
the for the 2022-2023 fiscal year. 
 
The contact person for the Union is: Cristal Cruz, Service Unit Director, United Faculty of Florida, 115 N. 
Calhoun Street, Suite 6, Tallahassee, FL 32301; 407-797-6277; cristal.cruz@floridaea.org. 

 
The contact person for the Employer is: Kristen Smuder, Executive Director of Human Resources; 
Hillsborough Community College; HCC District Administration Center, 39 Columbia Dr., Tampa, FL 33606; 
813-253-7180; ksmuder@hccfl.edu. 
 
Thank you for your assistance in this matter. 
Best Regards, 
 
 
 
Cristal Cruz 
Service Unit Director 
United Faculty of Florida 
 
Cc Kristen Smuder, Executive Director of Human Resources, Hillsborough Community College 
 Sheryl Sippel, President, Faculty United Service Association  
 Richard Gaspar, Chief Negotiator, Faculty United Service Association  

mailto:ksmuder@hccfl.edu

